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Truly Media overview

Collect
Look into social media 

content via keyword searches 
to detect

interesting topics / trends. 

Organize
Create collections with 

relevant items, assign tasks 
to members in a seamless 
work management section 

for fact checking. 

Verify
Select most important items 
of collection to verify, using 
checklist and a variety of 

verification tools.
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vera.ai integrated services

Vera.ai
demonstrator

#1 Deepfake Video 
Detection
CERTH-ITI

Video

Video

#2 Keyframe Selection 
& Enhancement

CERTH-ITI
Text

#5 Synthetic Text 
Detection

KInIT

Image
#3 Synthetic Image 

Detection
CERTH-ITI/UNINA

Audio

#5 Synthetic audio 
detection
FhG-IDMT



Synthetic text detection



Synthetic video detection



Keyframe Selection and Enhancement



Synthetic image detection



Synthetic audio detection



Trust, Transparency, and Explainability are crucial
• Users repeatedly emphasized the importance of understanding why a result was 

produced - whether for synthetic text detection or keyframe selection.
• Lack of explanations or traceability of results leads to distrust, even if the outputs 

are technically correct.
Ease of use and clarity matter
• Tools should work out-of-the-box for journalists and media professionals.
• Complex terms, poor naming, hidden character limits, or vague UI cues 

significantly reduce user confidence and usability.
Users expect contextualized results
• Output must be actionable and integrated with relevant information: timestamps, 

visual cues, contextual annotations, or model uncertainty.

Insights from user evaluation sessions



Lessons learned
Explainability drives trust
• Simply showing a percentage or a tag ("AI-generated") is insufficient. Users want 

explanations like: “This sentence is likely synthetic because it contains repetitive 
phrasing or lacks temporal grounding.”

• Trust was lost when results contradicted user expectations.
Need for granularity and control
• Users want to control which parts of the data are analyzed or enhanced to save time 

and processing power.
Partial implementation undermines value
• Incomplete workflows lead to confusion and underuse of otherwise useful tools.

Internal testing adds value before broad user rollout
• Internal tests focusing on UI/UX and trustworthiness helped anticipate external 

feedback and fine-tune critical features.
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